
WINN-DIXIE DSD 

AUDIT RECOVERY POLICIES AND GUIDELINES WINN-DIXIE 
Effective: July 1, 2009
I. Winn-Dixie associates accepting deal and pricing information will be held responsible for verification of, including but not limited to, presentation date, deal dates, prices, case caps, and notes from vendor.  Any deviations from these policies or guidelines must be approved on the respective document by a WD associate.  


II. All claims are subject to 21 day vendor review period.  If no disputes are received after 21st day, the claim will deduct immediately.  


III. All claims will contain appropriate backup to support claim.  


IV. All claims will be in accordance with the following recovery guidelines:  
	#
	Category
	Short Description
	Long Description

	1
	Promotional Offers
	Late Deal Protection 
	Sufficient notification is required for all deals.  Allowance can be claimed on deliveries prior to the start of a deal where the vendor's offer arrives within 5 days (Wednesday) of the start of the deal (Monday).  Deliveries claimed will be all deliveries made in that 5 day period

	2
	 
	Large Deliveries Prior  to the Deal Start
	Allowances will be claimed on the LAST delivery Received within 4 business days prior to deal start date ( ≥ 4 times normal turn)

	3
	 
	Deliveries Made Within Deal Without an Allowance Given
	If the product is delivered in deal, without an allowance (or an incorrect allowance) the allowance will be claimed

	4
	 
	Large Deliveries Made After the Deal End
	Allowances will be claimed on the FIRST delivery received 5 business days after deal ends or performance ends, whichever is greater, that is promotional size ( ≥ 4 times normal turn).  This is considered deal fill-in product

	5
	 
	No Delivery of Promotional Product Received First Week of Deal
	Allowances will be claimed on LAST delivery received within 1 week prior to deal start, if no promotional product is received during the first week of the deal.  No quantity restrictions

	6
	 
	No Delivery of Promotional Product Received Last Week of Deal
	Allowances will be claimed on FIRST delivery received within 1 week after deal ends, if no promotional product is received at store the last week of promotion.  No quantity restrictions

	7
	 
	Off Invoice/Billback Sold More Than Purchased
	Claim promotion by comparing Store/Warehouse Movement during the deal period to actual purchases. Bill per unit allowance on Store/Warehouse Movement if total was greater than purchases

	8
	
	Price Association Codes (Family UPC’s)
	Claim promotion on all items by UPC family or like items, only if items share same cost and included in performance requirements.

	9
	Promotional Offers
	Scans
	Claim promotion if WD Scan Date is within vendor Scan date

	10
	 Pricing
	Late Notification:  Price Decline
	Claim price decline on difference in pricing, if less than 14 days prior notification, on receipts of product 5 days prior to date of price decline

	11
	 
	Late Notification:  Price Increase 
	Claim price increase on difference in pricing, if less than 14 days prior notification, on receipts of product 5 days after date of price increases


